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1 Important information for 
residents of Haugenstua Borettslag  

This resident folder contains important and material information regarding the 

modernization of sanitary rooms at Haugenstua Borettslag. It is important that you 

carefully read chapter 3 - What do YOU need to prepare before start-up.     

You will find the contact details to key personnel and contact persons, project execution 

plans and important dates at the back of the folder. We stress the importance of keeping 

track of the dates, thus mark the dates in your calendar!   
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2 The base package 

The general assembly at Haugenstua borettslag has approved the base package regarding 

the modernization of sanitary rooms. In the following paragraphs, a further description is 

given: 

Structural work  
¶ Existing surface materials are removed from walls and floors. In some cases, due to 

technical reasons, the existing tiles might be preserved. 

¶ The current concrete floor (integral cast) removed until the original subfloor. 

¶ Floor in the bathroom: The new bathroom floor will include underlying membrane, 

integral cast and tiles in a diagonal pattern. 

¶ Floor in the toilet: Tiles in a diagonal pattern as in the bathroom floor with 

underlying lubric membrane. 

¶ Walls in the bathroom: Existing wallboards/panels are removed and replaced with 

wet-room board wall covering. The walls are tiled.    

¶ Walls in the toilet: Existing wallboards/panels are removed and replaced with wet-

room board wall covering. The walls are tiled. 

¶ The ceiling inside the bathroom and toilet is lowered with plasterboard which are 

painted egg white with the paint code NCS-0502Y. 

¶ New casings are installed (frame around the doors) inside the bathroom and toilet. 

The casings are painted egg white with the paint code NCS-0502Y. 

¶ The bathroom doorsill will be adjusted to the new floor.   

Plumbing  
¶ Water and drain pipes to the bathroom and kitchen, sewer pipe in the WC will be 

replaced. A circulation system will be implemented to reduce the hot water tap 

time. 

¶ The toilet will be equipped with a new wall hanging water closet (WC) with 

concealed pipes. 

¶ The pipe cabinet is concealed above the hanging WC. The dimensions for the pipe 

cabinet is approximately 45x45cm and the front of the cabinet is white painted. 

¶ Existing equipment such as wash basin, bath tub, shower and other furniture are 

disassembled and assembled. 
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¶ New general water stopcock will be installed. 

¶ Any defected water seals in the kitchen will be replaced. 

¶ Visible waterpipes to equipment in the bathroom are covered with chrome. 

¶ A new gully will be installed in the shower-zone and in the WC. 

¶ If an apartment has a certified riser for washing machine already installed, this will 

be disassembled and assembled. 

¶ A new drain for washing machine will be installed in all bathrooms. If the resident 

does not wish to have a complete washing machine system: the drain pipe ends at 

the top tile and then plugged with a white plug. 

¶ New pipes are installed in the cellar for hot and cold water. Circulation of hot water 

is included. 

Electrical work  
¶ Existing electrical equipment is disassembled and assembled if it is installed in 

accordance with Norwegian regulations. 

¶ Existing power points will be disassembled and assembled with new material if it is 

installed in accordance with Norwegian regulations. 

¶ 4 new SG LED white downlights with a dimmer switch will be installed in the 

bathroom. 

¶ Power point for washing machine is included 

¶ Heater cables with effectcontroller will be installed in the bathroom. 

¶ A new 16 Ampere circuit with polyprotection for bathrooms. NB! The new fuse will 

blow quicker compared to the existing ones, due to safety reasons. 

Ventilation  
¶ The ventilation channels will be cleaned 

¶ New valves will be installed in the ceiling or on the wall. 

Cleaning kit  

 
¶ There will be given a bag with products suitable for the cleaning of your new bath-

room and WC. This will be distributed to all residents when the new bathrooms / 
WCs are currently finished, a description how to use the different products is en-
closed. 
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3 What do you need to prepare 
before start -up? 

General 

¶ You will be notified on the pre-inspection about what work will be performed in 

your apartment before the start-up. You must clean up the affected floor area the 

THURSDAY before start-up, due to the fact that the floor will be covered on Friday. 

Bathroom and WC 

¶ Remove toilet requisites, towels and other loose items. 

Kitchen  

¶ Exhaust valve for ventilation purpose for the kitchen that is connected to an 

internal fan, must be disconnected. 

Storeroom  

¶ Remove items, leave access space for the plumbers to the pipes. 

Entrance  

¶ Remove fotos, framed pictures, lamps and other loose items. 

Covering of items  

¶ Remove all items in the entrance. Use masking tape to cover closet doors, key holes 

and around the door cracks. Further information will be given at the pre-inspection. 

Storage of equipment th at will be reassembled   

¶ On the order meeting you must notify where you want the equipment to be stored 

in the apartment. 

Other  

¶ Valuables and articles of value shall be placed in a room that is not accessible. 
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4     Carrying out the project  

Modernization of sanitary rooms is a large project that contains several activities. We will 

provide you with a further specification of the various activities: 

We conduct a pre-inspection  
We will conduct a pre-inspection of your apartment before the construction starts. The following 

will be covered on the pre-inspection: 

¶ You will receive information about the work that will be performed in your 

apartment 

¶ We will measure your bathroom and toilet to retrieve exact measures 

¶ We will record existing equipment in your bathroom and kitchen 

¶ We will assess the work that needs to be performed in your kitchen 

What is the construction period?  

¶ Construction period per bathroom is 4+1 weeks. The dates for the construction 

work is shown on the form on page 23 at the back of this resident folder. 

¶ You are not allowed to use your bathroom before delivery has taken place. 

We will provide temporary toilets and showers  

¶ Temporary toilets and showers are in barracks outside the building.   

¶ Porta Potti camping toilets are placed inside the apartments for residents that have 

difficulties to get out of the apartment. 

What is regular working hours?  

¶ Working hours are from 07.00 until 17.00. However, less noisy work might be 

performed from 17.00 until 19.00 in some periods.  Work that is performed outside 

regular working hours will be notified in advance. The most probable case would be 

Mondays and Tuesdays during the stripping of the bathroom weeks. 

Noise and cleaning 

¶ Most of the work performed will cause noise. During the first week where we strip 

the construction, this will cause noise, and you should consider this as a 

prewarning. 

¶ We will cover the apartment floors. Further, we will also cover doorway where that 

is necessary. However, you should try to cover the doorways as much as possible. 
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Cleaning and vacuuming will be performed on a continuous base; however, we 

see the risk of spreading respirable dust. We encourage that everybody covers 

technical equipment such as TV, PC etc. SansBygg does not take responsibility for 

damages that incur due to lack of proper coverage.   

¶ The bathrooms will be cleaned, the floors mopped and the entrance and kitchen 

will be dusted when the work is finalized. If the paint is flaking, it will be repainted 

where necessary with white paint. 

Temporary installation f or construction work  

¶ To avoid tripping accidents due to cables in the stairway, the electricity needed to 

perform the work in the apartment will be extracted from the apartment. (risk of 

tripping). The electricity usage is considered not to be material nor significant. 

¶ Waste containers for separation and recycling of construction materials will be 

placed outside the buildings. 

¶ It prohibited for residents to throw waste in our container. However, if you decide 

to throw, you will be charged for the additional cost incurred. 

Locking routines for the apartments  

¶ A temporary lock to the apartment door will be installed. Each lock is unique for 

each apartment; however, we possess the master key which allows us to open and 

close every apartment door. This will increase safety for you as resident due to that 

the workers can easily lock the door when work is not performed. 

¶ The temporary lock will be installed 1 week before start-up. 3 keys are issued to 

each apartment. The keys are redelivered to us when the old locks are reinstalled. 

However, if you are unfortunate and loose one of the keys, you will be billed with a 

total of kr 1000 per key. 

¶ You are not allowed to use an additional lock or a safety lock while the work is 

conducted. 

¶ The original lock will be reinstalled approximately 2 weeks after the delivery of the 

bathroom has taken place. 

Assembling the equipment  

¶ For us to install (assemble) the equipment in the bathroom we must assume that 

there is sufficient room in the bathroom, and the equipment is in good shape. We 

will also make an assessment of the existing equipment on the pre-inspection. We 

will notify you as soon as possible if we detect any defects that makes it impossible 

to assemble the equipment. If so do happen, you must order new equipment. 
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¶ The electrical equipment in the bathroom must comply with certain current density 

requirements (IP-44). Equipment that will be re-installed must comply with these 

requirements. 

¶ It is important that you mark where you want the placing of equipment, if we shall 

reinstall pegs and hooks. Please use masking tape when you mark the area. We 

recommend the vice to be placed on the groove between the tiles. We urge you to 

use uniform marking so that the there is no doubt of the chosen placement. The 

deadline for the marking is provided for in the form “Important dates and 

information”. If you fail to comply with the deadline outlined, your equipment will 

not be reinstalled.      

¶ Washstand, wall units and lightening fixtures will be installed in accordance to the 

current standard heights, see point regarding this topic. Installation heights on 

equipment. If you wish that equipment should be installed on other heights, you 

must notify about that in the order meeting.  

 

Inspections  

¶ All inspections will be performed during daytime. Se the attached form on page 23 

for further description and information.   

Possible damages 

¶ The workers must enter and exit the apartment with materials, equipment and 

construction materials. We will do our best to cover the apartment to avoid dents 

and damages. However, if dents or other damages occur, we will do our best to 

repair these damages. Damages and dents on walls will be painted with white 

surface paint. 

Electrical work  

¶ Certain regulations and standards needs to be fulfilled due to safety reasons even if 

the bathrooms are small. The distance from the shower head to socket (power 

point) must be minimum 1,2m (120 cm). 

¶ All sockets (power points) and other electrical equipment shall comply with current 

density requirements IP-44. In order to enable the placing of washing machines in 

zone 0/1 in bathroom (Zone 0 and zone 1 are defined as areas close to the bath tub 

or shower), it must comply with the IP-44 density regulations. Further information 

regarding the topic will be provided during the pre-inspection. 
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Floor plan and layout of the bathroom  

¶ The floor plan and layout of the bathroom demands careful planning. For instance 

the new wall hanging WC might stick out a couple cm further out in the room 

compared to your old toilet. We have to carefully plan the placing of the shower 

solution and the washing machine. You will be given further information about the 

topic on the pre-inspection. 

Installation heights on equipment   

¶ The toilet (hanging WC) is installed approx. 43 cm (+/- 2 cm) from the tiled floor to 

the upper end of the porcelain. 

¶ The upper end of the washstand is installed approx. 85 cm from the tiled floor. 

¶ The upper end of lightening fixtures above the mirror and cabinets is installed 

approx. 195 cm above the tiled floor. 

¶ The upper end of sockets (power points) for the washing machine is installed 

approx. 190 cm above the tiled floor. 

¶ The water tap for the washing machine is installed approx. 110 cm above the tiled 

floor. 

¶ The waist strainer for the washing machine is installed approx. 90 cm above the 

tiled floor. 

¶ The shower fittings are installed approx. 110 cm above the tiled floor. 

¶ Shower accessories are installed approx. 210 cm above the tiled floor. 

¶ A written agreement must be signed at the order meeting if you want to change 

the above mentioned standard measurements. 
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5   Add-on options, extra orders                 
from the residents  

You can choose between several tiles, equipment and other similar options. We have put up a show 

room where we display various alternatives that you can choose. This will assist you to make the 

best choice that is suitable for you. 

¶ The showroom will be located in barracks on the garage rooftop between Garver 

Ytteborgs vei 117 and 119. The base package will be displayed in the showroom. In 

addition to bathroom furniture, shower solutions, bathroom fixtures, lightning and 

other equipment will be displayed in the showroom. All equipment is carefully 

selected to suit the bathrooms in this project. There will be a combination lock on 

the door to the showroom: The code is: Look in your resident folder given to you at 

the information meeting, to enter the premises. The showroom will always be 

open, but remember to lock the door when you leave the premises. 

¶ The displayed items are self-instructing and contain prices on the items offered. All 

prices are quoted with VAT (value added tax) and installation. We encourage you to 

visit the showroom and plan properly, in order to enable yourself to prepare an 

order in advance of the order meeting. 

¶ You will receive a scheduled time and date for the order meeting that takes place in 

the showroom. A notification of the exact time will be provided to you in advance 

(the meeting will be carried out during office hours). You will be given proper 

advice and guiding to customize your bathroom according to your preferences at 

the order meeting. A floor plan of your bathroom will be designed and an order 

confirmation must be signed. You must place all your orders and address your 

requests within the deadline outlined in the form “important dates and 

information” on page 23. If you are not able to attend the scheduled order 

meeting, or make a decision on the tile selection within the base package within 

the deadline, the following will occur: the equipment in your bathroom will be 

reinstalled given that this is possible. Wall tiles will be dull white with measures 

20x20 cm and the floor tiles will be light grey with measures 20x20 cm.   

¶ SansBygg ensures that add-on choices (exercised options) that are not included in 

the base package are billed after the completion of the bathroom. Payment terms 

are 10 days from billing date. We maintain the right to check each residents credit 

score before we accept and execute the order. 

 

¶ You can contact our tile supplier if you want to select tiles that are not included in 

the base package. The contact person is stated on page 14 – Additional 
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choices/options tiles. We recommend you to book an appointment in advance to 

receive proper advice and guiding with a representative at the tile store. The 

representative at Fagflis can estimate a fixed price on other tile types that are not 

included in the base package.   

¶ We have several suppliers that deliver bathroom fittings and fixtures. Our main 

suppliers are Foss Bad, Linn bad, FM Matteson, Mora and Hans Grohe. 

¶ It is also possible to order a combination of bathroom/storeroom, bathroom/wc-

room or bathroom/storeroom/wc-room. Prices on this are found in the showroom. 
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6 Supply of own equipment  

You can supply your own equipment  

¶ All supply of own equipment must be agreed at the order meeting. Deadlines are 

agreed at the order meeting. 

¶ Equipment that you will provide must be in line with the current standard and 

regulations. Product declaration must be provided to SansBygg at the order 

meeting. An additional installation cost will be charged. 

¶ Flat-packed furniture and obsolete equipment will not be installed. 

¶ We do not install shower walls/shower cabinets that the resident has purchased. 

(The reason for this is several accidents and transportation damages). 

¶ We reserve our right to to charge additional cost that occur due to unexpected 

work related to the provided equipment by the resident. 

¶ If the supplied equipment is damaged, then you are responsible to replace the 

equipment. SansBygg will reimburse your replacement cost if proper 

documentation is provided. 

¶ Product warranty on equipment that is supplied by the resident, is not included in 

SansBygg's warranty. 

Advantages by buying equipment from SansBygg  

¶ We are responsible and ensure that the equipment fit the room. Our offered 

equipment is carefully selected to match the bathrooms in this project. 

¶ Our prices are competitive and we have a track record on the equipment that is 

delivered. 

¶ Add-on choices / Options are delivered with post claim rights in accordance with 

the craftsman legislation in Norway. 
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7 Option -  Tiles  

We hereby wish to inform you about the options that you have on tiles to your bathroom. 

The tiles that are a part of the base package are exposed at the showroom in the barracks. 

It is possible to make changes on the tiles for the bathroom. You can freely choose at our 

store in Alnabru at an additional cost. However, there are some restriction on size of the 

wall tiles and floor tiles. 

 

Call Anette Kalleklev or Peter Fredriksen 22801800 to make an appointment. 
These two representatives are familiar with the project and are able to advice and guide 

you properly. Welcome! 

We encourage you to use the meeting/booking service at www.fagflis.no. Choose the 

selection «tilvalg» on the top right corner of the page and then select the project. 

 

L. Flis & Interiør AS    Tlf.:  22801800  

Ole Deviks vei 36     

0668 Oslo    mail:  pfr@fagflis.no  

                        mail:  aka@fagflis.no  

 

To avoid unnecessary delays in progress we urge you to keep in mind the deadlines set by 

SansBygg AS and make your selections within these deadlines. 

 

Best regards 

L Flis & Interiør A.S. 

 

 

 

 

 

 

http://www.fagflis.no/
mailto:pfr@fagflis.no
mailto:aka@fagflis.no
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L Flis& Interiør AS
Ole Deviks vei 36 Telefon Hjemmeside
0668 Oslo 22 80 18 00 www.fagflis.no

Butikken i Ole Deviks vei 36
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Godt utvalg

Mange muligheter

Hos FagFlis finner du et 

stort utvalg av fliser og 
utstillingsrom som viser 
hvordan ditt bad kan 

innredes.

Keramiske veggfliser er 

flotte i seg selv, men en 
pen bord eller noen 
dekorfliser kan virkelig 

sette prikken over iõen.
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Vår butikk ligger sentralt plassert på Alnabru.

Ole Deviks vei ligger mellom Tvetenveien og 

Breivollveien.

Stoppested for Buss 76 er Caspar Storms vei.

L Flis& Interiør AS
Ole Deviks vei 36 Telefon Hjemmeside

0668 Oslo 22 80 18 00 www.fagflis.no
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8 List of addresses for the project  

Field Company Contact person Phone e-mail 

Sanitary project 
(Administrators) 

OBOS Prosjekt AS 

Pb. 6666 St. Olavs plass 

0129 Oslo 
 

Project manager 
Bjørnar Hansen 
Construction 
leader 
Gard Heiberg 

 
22895741/ 
916 04 927 

 
906 28 418 
 

 
bjornar.hansen@obos.no 
 
 
gard.heiberg@obos.no 
 

Housing 
cooperatice (client) 

Haugenstua Borettslag 
Garver Ytteborgs vei 105 
(entrance and mailbox on 
back of the block) 

Tlf: 992 78 452 

 

Resident contact 

Bente Brunell 
Head manager 
Mariann Munthe 

Second leader 
Besim Zekiri 

                 
979 55 714 
                            

 
bebrun@online.no 
 
haugenstua@styrerommet.net 
 
haugenstua@styrerommet.net 

 

Options - residents SansBygg AS 

Postboks 84 Manglerud 
0612 Oslo 
  

Ingun Sand 
Fanebust 
 
 

90 16 4100 ingun@sansbygg.no 

 
 

Responsible 
procurement and 
construction 
company 

SansBygg AS 

Postboks 84 Manglerud 
0612 Oslo 
  

Project leader 
Øyvind 
Fanebust 
 
Location leader 
Lars Storhaug 
 

 
90 40 5000 
 
 
957 35 378 

  
oyvind@sansbygg.no 

 
 
lars@sansbygg.no 
 

Tile supplier L -Flis og Interiør AS 
Ole Deviks vei 36 
0668 Oslo 

Peter Fredriksen 
 
Anette Kalleklev 

22 80 18 18 
 
22 80 18 55 

pfr@fagflis.no 
 
aka@fagflis.no 

 

 

 

 

 

 

 

 

mailto:bjornar.hansen@obos.no
mailto:gard.heiberg@obos.no
mailto:bebrun@online.no
mailto:haugenstua@styrerommet.net
mailto:haugenstua@styrerommet.net
mailto:ingun@sansbygg.no
mailto:oyvind@sansbygg.no
mailto:lars@sansbygg.no
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9 Office hours and contact persons  

¶ The barracks are located at the garage rooftop between Garver Ytteborgs vei 117 

and Garver Ytteborgs vei 119. 

¶ SansBygg office hours are: 

o Monday through Thursday:   07.00-08.00 and 14.00-15.00 

o Friday:      07.00-10.00 

¶ Opening hours for showroom: 

o  Always open! Use code: Look in your resident folder given to you at the 

information meeting, to enter the premises. 

 

¶ Contact person for the residents that wish to make add-on purchases or exercise 

the options is Ingun Sand Fanebust tlf. 90 16 41 00, e-post ingun@sansbygg.no 

¶ Contact person for residents and project manager is Lars Storhaug tlf. 957 35 378, 

e-post lars@sansbygg.no 

¶ Contact person for lock changes is Lars Storhaug tlf. 957 35 378, e-post 

lars@sansbygg.no 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:ingun@sansbygg.no
mailto:lars@sansbygg.no
mailto:lars@sansbygg.no
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10   Appendix: Users 
manuals/instructions  

Floor drain 
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Water stopcock  

¶ Stopcocks are usually located in the pipe distribution cabinets in bathrooms or 

WC 

Poor water pressure / Cold -warm mixers  

¶ Varying water quality and dirt in the water, can cause strainers and mixers to turn 

tight. Symptoms includes poor water pressure and little warm water, particularly in 

the shower. Strainers and mixers must be disassembled and cleaned. These tasks 

must be performed by a plumber and is not accepted as a complaint. Kitchen- and 

washstand mixers can easily be cleaned by dismantling the strainer in the spout of 

the mixer. 

Leak detector in the bathroom or WC  

¶ On the wall under the toilet there is a small slit down to the tile floor. If water 

comes out of this slit, close stopcock promptly and notify SansBygg or caretaker 

immediately! 

Painting  

¶ Painted ceilings are done with acrylic paint gloss 20, colour NCS 0502Y. 

¶ Painted moldings are done with acrylic paint gloss 40, colour NCS 0502Y. 

Ventilation  

¶ To maintain optional ventilation, it is important to ensure adequate fresh air 

through vents in the door. Vents in ceilings / walls are preset, and should not be 

changed. 

¶ Dust in the vents must be vacuumed or washed away when necessary. 

Floor heating  

¶ The heat in the floor can be put on at approximately 3 weeks after delivery. Be 

aware of the marks on the regulator. Recommended basic setting is 4 during 24 hrs. 

Then you can turn up or down for the desired comfort temperature. The heat can 

be regulated in each bathroom. 

Electrical installation s 

Changing LED-bulbs on downlights: When a LED-bulb is broken, the whole 

downlight must be replaced. A LED-bulb lasts approx. 50 000 hrs. Check out:  

http://www.sg-as.no/produkt/3228531/ 

http://www.sg-as.no/produkt/3228531/
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Cleaning 

¶ Tiles: Cleaning of tiles should be performed regularly with PH-neutral detergents 

(pH 6.5-7.5) For example, Ajax. It is important to regularly wash to avoid using 

strong cleaning agents. Tile Contractor delivers various cleaners for tile and grout if 

necessary. Do not use the norwegian «grønnsåpe»! Silicone seals: The sealant is 

made with fungicides, but these deteriorate over time. It is therefore important to 

regularly clean with Ajax or equivalent. After washing, dry the seals with Klorin to 

remove microorganisms. Porcelain: Cleaning of lavatory should be performed with 

chlorine or other suitable detergent for disinfection. Avoid using strong detergents 

in wash basin. Discoloration of porcelain can be removed with vinegar or tartaric 

acid. Bath tub: Follow the user’s manual for cleaning instructions.  

Showers 

¶ Use no cleaning products with abrasives. 

¶ Clean the shower head and hose by placing it in a bucket of ammonia or equivalent 

to maximum 2 times a year. 

Bathroom furniture / Casings / Doors  

¶ Bathroom furniture can be cleaned with degreasing detergent, such as Ajax. 

¶ If water spills or condensation come on the doors, casings or furniture, the water / 

condensation must be wiped off with a dry cloth to avoid swell damage / moisture 

damage. 

Ceilings 

¶ Painted plasterboard can be washed with degreasing detergents, such as Ajax. 

Retrofitting of equipment  

¶ We recommend that towel hooks are of a type with glue or suction cup to avoid 

holes in new tile walls with membrane. 

¶ When drilling holes and equipment installation, we recommend drilling into tile 

joints and use for example Thormann red plug 5.5 x 50mm and stainless steel 

plumbing screws. All holes should be filled with sanitary silicone. 

¶ Encasing of wall-mounted WC and rudder stock is unsuitable for attaching 

equipment, and we recommend that this is not be done. 

 


